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GUIDE TO DAMP,
SURVEYS
AND THE REST...

Take the time to understand
Dampness within your home
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ALITTLE BIT
ABOUT US

Universal Damp Solutions is a leading
provider of damp control and
moisture management solutions
based in Buckinghamshire and serving
the Home Counties and London.

With a strong commitment
to delivering excellence, we
specialise in addressing
damp and moisture-related
Issues in residential and
commercial properties. Our
experienced team is
dedicated to providing
effective and long-lasting
solutions to protect and
enhance the integrity of
your property.

In addition to our damp
services, we also provide
wall insulation, painting,
plastering, and thermal
rendering.

. READ MORE
www.universaldamp.co.uk
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DAMP SURVEYS

Comprehensive
assessments to
identify and evaluate
the extent of damp
Issues in your property.

MOISTURE CONTROL
Managing and regulating

indoor humidity levels to
prevent condensation
and damp problems.

DAMP PROOFING

Implementing effective
measures to prevent
moisture ingress and

damage to your building's

structure.

www.universaldamp.co.uk

SERVICES WE
PROVIDE

At The Universal Group our
versatility is your advantage. We
have the capability to work on a
diverse range of properties,
iIncluding commercial, industrial,
and residential. No matter the
size of the project, we bring the
same level of dedication,
expertise, and care to ensure
exceptional results.

BASEMENT TANKING

Ensuring basements
remain dry and free
from water infiltration
through waterproofing
solutions.

PENETRATING WALLS
|dentifying and

addressing issues
causing water ingress
through walls or roofs,.

MOULD REMEDIATION

Safely and thoroughly
removing mold growth,
improving indoor air
quality and preventing
further infestations.

0800 756 6653 [ +44 7412 695065
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THERMAL

ENERGY SAVING
OPTIONS

Interior graphite paint Spray cork coatings

This specialised paint contains Spray cork coatings are

microscopic graphene cutting-edge and eco-friendly

particles that enhance its solutions used to protect and

thermal conductivity insulate various surfaces. They

properties, helping to regulate offer excellent thermal and

indoor temperatures and acoustic insulation properties,

reduce energy consumption weather resistance, and
durability.

Exterior Thermal paints Intumescent paints

Exterior thermal textured resin When exposed to high

paints are advanced coatings temperatures, these paints

designed to enhance a expand and form a thick,

building’s energy efficiency insulating layer, effectively

and weather resistance. delaying the spread of fire.

Ye) cofk. @ QualiCork.

CHAS A S B P The Alarce m
ustaina
N—r . Bulding Products  REGISTER

CHAS.co.uk

www.universaldamp.co.uk 0800 756 6653 / +44 7412 695065
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THE SURVEY
AND IT'S ROLE

WHY THE SURVEY?

Identifying Underlying Issues:
Pinpoints any existing damp or
moisture-related issues within the
property.

Determining the Scope of Work:
Assesses the extent of the problem
to tailor solutions effectively.
Preserving Structural Integrity:
Prevents potential structural
damage caused by dampness.
Ensuring Effective Solutions:
Recommends targeted remedies
based on accurate diagnosis.
Avoiding Costly Repairs: Proactively
addressing damp issues mitigates
the risk of extensive and expensive
repairs in the future.

www.universaldamp.co.uk 0800 756 6653 / +44 7412 695065
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THE BOTTOM LINE

One of the key aspects that sets us
apart is our guarantee on the works
completed. We offer a robust
guarantee, with a 20-year warranty
from the manufacturer and a 10-
year warranty from the installer
themselves. This dual warranty
provides comprehensive coverage,
protecting you against any potential
Issues that may arise in the future.
Even in the unlikely event of the
Installer’s closure, you can rest
assured that your investment is
protected.

By addressing damp issues
proactively and offering a
comprehensive guarantee, we help
you avoid costly repairs down the
line. Investing in our services not
only resolves immediate concerns
but also provides peace of mind for
years to come.
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WHICGH SURVEY

1S RIGHT FOR
ME?

A basic damp survey, costing £150 Inc
VAT, provides homeowners with a
comprehensive assessment of damp-
related issues within their property.

It includes identification of causes,
proposed solutions, and a detailed
quote for necessary remedial actions.

_ On the other hand, a thermal

Imaging survey, priced at
£260 Inc VAT, offers
additional benefits
compared to a standard
damp survey.

A thermal imaging survey
offers numerous benefits
over a standard damp
survey, including enhanced
detection capabilities, non-
Invasiveness,
comprehensive analysis,
efficiency, and proactive
maintenance. With the aid of
thermal imaging technology,
homeowners can make
iInNformed decisions to
address damp-related
Issues effectively and
maintain the long-term
health and condition of their

property.

www.universaldamp.co.uk
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THE THERMAL IMAGING
SURVEY

WHAT'S IN THE BOX?

l.Enhanced Detection: Thermal imaging technology
allows for the detection of moisture and dampness that
may not be visible to the naked eye or traditional
survey methods. This enables more accurate
identification of damp-related issues, even in hidden or
hard-to-reach areas.

2.Non-Invasive: Unlike invasive methods that may
require drilling or removal of wall coverings, thermal
iImaging is non-invasive. It provides detailed insights
Into potential damp problems without causing damage
to the property.

3.Comprehensive Analysis: Thermal imaging surveys
provide a comprehensive analysis of the building's
thermal performance. They can identify areas of heat
loss, moisture ingress, and insulation deficiencies,
offering homeowners a holistic understanding of their
property's condition.

4.Time and Cost Efficiency: Thermal imaging surveys are
often quicker and more cost-effective than traditional
damp surveys. They require less time for assessment
and provide immediate visual results, allowing for swift
decision-making and prioritization of remedial actions.

5.Preventative Maintenance: By detecting moisture
Issues at an early stage, thermal imaging surveys enable
homeowners to address problems before they escalate
Into costly repairs. This proactive approach helps
prevent structural damage and mold growth, ultimately
preserving the integrity and value of the property.

www.universaldamp.co.uk 0800 756 6653 / +44 7412 695065
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ADVANTAGE

Our commitment to pricing ensures that you receive
competitive quotes.

If you've already had a survey and several quotes we
are happy to try beat your best quote and
potentially save you thousands. Just reach out, send
us a copy of your survey and quotes and let us do
the rest.

www.universaldamp.co.uk 0800 756 6653 / +44 7412 695065
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WITH US

Phone Number
+44 7412 695065

Email Address
info@universaldamp.co.uk

Website
www.universaldamp.co.uk
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WE THANK YOU

Get in touch and discover how we
can transform your home today!

Powerful design, knowledge and

expertise available for your needs.

O ¥ o @©

Aylesbury, Buckinghamshire
0800 756 6653
+(44) 7713 697961

info@universalpainters.co.uk

Commercial Contracts
Damp Solutions

Internal Insulation Paints
K-Rend Silicone Renders
Painting and Decorating

Thermal Cork Insulation

Ben Fitzgerald

Oxfordshire
Hertfordshire
London

Buckinghamshire



	2026  Guide to Damp,
	Surveys  and the rest...
	Our services
	www.universaldamp.co.uk


	A little bit
	about us
	Universal Damp Solutions is a leading provider of damp control and moisture management solutions based in Buckinghamshire and serving the Home Counties and London.
	With a strong commitment to delivering excellence, we specialise in addressing damp and moisture-related issues in residential and commercial properties. Our experienced team is dedicated to providing effective and long-lasting solutions to protect and enhance the integrity of your property.
	In addition to our damp services, we also provide wall insulation, painting, plastering, and thermal rendering.
	read more

	Services we
	provide
	At The Universal Group our versatility is your advantage. We have the capability to work on a diverse range of properties, including commercial, industrial, and residential. No matter the size of the project, we bring the same level of dedication, expertise, and care to ensure exceptional results.
	Damp Surveys
	Moisture Control
	Damp Proofing
	basement tanking
	Penetrating walls
	mould remediation
	www.universaldamp.co.uk


	THERMAL  ENERGY SAVING
	OPTIONS
	www.universaldamp.co.uk

	The Survey
	and it’s role
	Why the Survey?
	Identifying Underlying Issues: Pinpoints any existing damp or moisture-related issues within the property.
	Determining the Scope of Work: Assesses the extent of the problem to tailor solutions effectively.
	Preserving Structural Integrity: Prevents potential structural damage caused by dampness.
	Ensuring Effective Solutions: Recommends targeted remedies based on accurate diagnosis.
	Avoiding Costly Repairs: Proactively addressing damp issues mitigates the risk of extensive and expensive repairs in the future.
	www.universaldamp.co.uk



	is it
	guaranteed?
	The bottom line
	One of the key aspects that sets us apart is our guarantee on the works completed. We offer a robust guarantee, with a 20-year warranty from the manufacturer and a 10-year warranty from the installer themselves. This dual warranty provides comprehensive coverage, protecting you against any potential issues that may arise in the future. Even in the unlikely event of the installer’s closure, you can rest assured that your investment is protected. By addressing damp issues proactively and offering a comprehensive guarantee, we help you avoid costly repairs down the line. Investing in our services not only resolves immediate concerns but also provides peace of mind for years to come.
	www.universaldamp.co.uk



	Which survey
	Is right for me?
	A basic damp survey, costing £150 Inc VAT, provides homeowners with a comprehensive assessment of damp-related issues within their property.  It includes identification of causes, proposed solutions, and a detailed quote for necessary remedial actions.
	On the other hand, a thermal imaging survey, priced at £260 Inc VAT, offers additional benefits compared to a standard damp survey. A thermal imaging survey offers numerous benefits over a standard damp survey, including enhanced detection capabilities, non-invasiveness, comprehensive analysis, efficiency, and proactive maintenance. With the aid of thermal imaging technology, homeowners can make informed decisions to address damp-related issues effectively and maintain the long-term health and condition of their property.
	The Thermal imaging

	SURVEY
	wHAT’S IN THE BOX?
	Enhanced Detection: Thermal imaging technology allows for the detection of moisture and dampness that may not be visible to the naked eye or traditional survey methods. This enables more accurate identification of damp-related issues, even in hidden or hard-to-reach areas.
	Non-Invasive: Unlike invasive methods that may require drilling or removal of wall coverings, thermal imaging is non-invasive. It provides detailed insights into potential damp problems without causing damage to the property.
	Comprehensive Analysis: Thermal imaging surveys provide a comprehensive analysis of the building's thermal performance. They can identify areas of heat loss, moisture ingress, and insulation deficiencies, offering homeowners a holistic understanding of their property's condition.
	Time and Cost Efficiency: Thermal imaging surveys are often quicker and more cost-effective than traditional damp surveys. They require less time for assessment and provide immediate visual results, allowing for swift decision-making and prioritization of remedial actions.
	Preventative Maintenance: By detecting moisture issues at an early stage, thermal imaging surveys enable homeowners to address problems before they escalate into costly repairs. This proactive approach helps prevent structural damage and mold growth, ultimately preserving the integrity and value of the property.
	www.universaldamp.co.uk



	the  Pricing
	advantage
	Our commitment to pricing ensures that you receive competitive quotes. If you’ve already had a survey and several quotes we are happy to try beat your best quote and potentially save you thousands. Just reach out, send us a copy of your survey and quotes and let us do the rest.
	www.universaldamp.co.uk


	get in touch
	with us
	+44 7412 695065
	info@universaldamp.co.uk
	www.universaldamp.co.uk

	We thank you
	for your attention

